
 

 

To: Credit Unions 
Date: November 2022 
Re: NOC 06-22: CVR Declines at Some Point-of-Sale (POS) Terminals 
 

 
Latest update:  
As many of you will recall this issue was first brought to the attention of CUCC in November 2019 
and unfortunately, many issues continue to impact cardholders today.  First and foremost, this is 
not a card issue but a terminal issue.  
Reissuing a new debit card will not resolve the issue.  It is important to educate your members 
so they understand that this something that only the merchants and their acquirers can resolve.  
 
 (For anyone wishing to access the previous communications related to the CVR Declines, here is 
the path to the page where they are posted in the CUCC website www.cucc-cu.ca:  Home -> 
Member Services -> News & Communications -> Cooperative Node Communications.) 
 
For credit unions: Some terminals at gas pumps, referred to as, Automated Fuel Dispensers (AFD) 
mishandle the transaction requests with members using their debit cards that were issued after 
April 2019.   We refer to these debit cards as OEP/CDA enabled debit cards.  Due to these ongoing 
issues (hardware, software, or security keys/certificates) the terminal is not reading your 
compliant debit cards properly resulting in the debit card being blocked for future use.  
 
For other merchant POS terminals, they do not appear to block the debit card but do not allow 
the transactions to be completed.  
 
Credit unions receive a daily PIN Block report from Everlink that would provide you with the 
cardholder Primary Account Numbers (PAN) that have been blocked due to this situation.  
However, some PANs identified in the report may be legitimate blocks when a member has 
incorrectly entered their PIN 3 times.  
 
For your members:   Members should be advised that if they have used an AFD resulting in their 
debit card being blocked (or not having worked), they will need to unblock their card before 
attempting to use the debit card at any other merchant location.  
 
Members can unblock their debit cards by completing any ATM transaction (query, withdrawal 
etc.)  or by using the Pinning device at your branch. Once unblocked, their card will once again 
work at merchant locations.  Should your member attempt to complete another AFD transaction, 
there is the possibility of the card being blocked again.  
    
Interac advises that Acquirers have been working on these issues but there are some older 
terminals that will need to be replaced to support the OEP/CDA enabled debit cards.   
Unfortunately, this is not a quick resolution as we see that this has been ongoing since 2019.  
 

http://www.cucc-cu.ca/


 

 

Escalation of Issues:  In order to escalate these ongoing AFD or POS issues, we would ask that 
you provide to us, from your members, as much information as possible regarding their 
attempted transactions: 

• The Merchant location where the debit card was initially declined 

• The member’s PAN  

• Merchant location and Pump number if an AFD 

• the date and time of the transaction 

• The user experience that they had.  For example, “I inserted my debit card and when 
prompted for my PIN it did not allow me to enter it”.  “I inserted my debit card, and the 
screen went blank”.  “I inserted my debit card and received a PIN error prior to being 
prompted for a PIN” or any other scenario that they have had.  

 
Send the above details, in a password protected file, via e-mail to compliance@cucc-cu.ca. This 
information will be used to escalate to the acquirer and to Interac Corp for investigation and 
resolution.  
 
We know that this ongoing issue is frustrating for your members and staff, and we want to 
reassure you that we continue to push Interac and the Acquirer community to find resolutions 
for us.  
 
 
Please feel free to reach out to me should you have any questions.  
 
 
 
 
Wendy Bradley  
Director,  
wbradley@cucc-cu.ca  
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